Please follow below 6 steps to sign up patientall.com site and use the online
appointment request with Xuan L. Chang.

Step 1: Logging in to the site

To begin, connect to www.patientally.com. This web site is best viewed with Internet Explorer 7 or Mozilla

FireFox 3 and above.

PatlentAlly

Home About Us Features Contact Us Sign Up

Patient Ally 1= your FREE internet-based, Personal Health Record Members Login

management system that ensbles you to manage your medical T

reoords and oor with your providers, Username

Save time and 3void frustration utilizing Patient Ally's securs, state- Password: |

of-the-art software. Schedule sppointments, order prescription
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communicate online with your provider!

Sign Up Now to get started
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Below is the information presented in the link

PatlenAlly A

Home About Us Features ContactUs Sign Up

As 3 patient, going through the procsss of seeing 2 doctor can be
cumbersomea Every new doctor you visit, ftis 3 dermatologistor
just 2 general doctor, involves re-filling out paperwork, Sometimes, you
uhyhavemgahackmﬁ\edom:rs to fill out additional
information, o to retieve resuhs, In large hospials, 3 your results
may have sheady came cut, sometimes you have to wait for procsssing
and mailing tima Waiting and thesame?askssqm ¢ should not
pmnfsaﬁemmﬁu?dlm ad

Patient Ally offers 2 solution to this by saving your records onding Your
doctors can acoess the lstest information from your recoed, and even
ke==p in touch using Patient Ally's communication system. You may also
send your forms and other related information to your doctor all theough
Pstient Ally ... while at the comfort of your dask.

The best part abowt Patient Ally is that it's free! Patiem Ally offers free
Services 10 amy patient in the country, You can use Patient Ally to
communicate wnhyw physicians, to keep track of your nﬁ:[v:alpmgslm view your laboratony results online, toreguesta
domappnmmardnﬂmenllofﬂmmllmvﬁe% mmanypm{vmrpmmphysmnsm
insurance companies, Convenience, $3ving Time, reducing hes 03T, 2te 372 the gozls we 3r2 looking for,

Crur gozl is to eliminate the inefficency of the current medical process by using technology to help decrease repetition, typos,
mistakes, and |mproveﬁ've5§d =nd communication between providers and patients, Patient Ally is sponsored and hosted by
Office Ally -3 company that has over 10 years of axparience in the healthcare industry, is curently providing comprehensive
services to over 264,000 physicians in the country, 2nd doing business with more than 2300 insurances companies nationwide
Many doctors and patients are already using programs 1o communicate with Patient Ally - now t's your turn!
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Below is the information presented in the link.

PatlentAlly

« Pre-built Forms: Fill out 31l the forms you nesd once, and
never fill them owt again.

+ Appointments: Reguest, reschedule and cancel
appointments with your providsr online.

« Inbox: Communicste with your provider{s) through Patient
Channel using Patient Alhy's internal Inboo

+ Document Center: Upload sl medical documents once,
and use the inbox to send the documents to your providers.

» Laboratory Results: \Vizw the Istest 13D reselts from your
prowider from your PC, anytime snd anywhsrs

« WVitals: View the lstest vitals in charts from your doctor
wisits, orenter and kesp track of your own vitals. A Haalth
opinign system will give you recommendstions based on
your vital histony.

Best of All, It's Completely Free! Register today and save
time on what matters!
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Step 2: Click on the link or the button to sign up.

mon the landing page and complete the screen to create a user name and request a password.
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An email will be sent containing a temporary password, which will allow a log in to Patient Ally with the user
name created. The email will advise to change the password once logged in.

NOTE: The password is case sensitive, and it is suggested that temporary password is copied from the email,
and then pasted into the password box in the member’s login, as shown in red in the illustrations below .

* Patient Ally Registration Confirmation

From: "info@patientally.com” <info@patientally.com=> ?-_I

To: info@patientally.com

Congratulstions! You have sucosssfully orested 8 naw account with Patiant Ally
Please visit hito 'www PatientAlly com and enter the following information to log on
Passwerd: EI=ul e | Copy the password (Highlight password, right click and select ‘Copy’

The

then
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e has ceen sutomstically oested and is only :@mporary. Use the Jsamame you orested
mpted to

change your temporary cassword 1o 8 new password (min. 8 charscters)
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If you have any questions email us at info@PatientAilly com or call us at 888-PHR-SALL

Thanks and welcome aboard the Fatient Ally Community!

The Fatient Ally Team

Members Logi
Username:“ ‘
Paste the password (Click in the Password box, right
Password: || | click and select Paste’)
Forgot password? Forgot UserName?

Step 3: Completing the Patient Profile

Once logged in, complete the personal profile with tabs for General demographics, Insurance
information, Pharmacies and Forms (health records). The General page is displayed here
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Profile Healthcare Requests Test Results

Current Profile Nanoy |
Messages (0] eVisits (0] e Log

My Providers  Resources
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o — o — E—

Employer Information

e — —— —

Address: | |

Emergency Contact

Contsst Name: | | Relstion ty Patisnt: |:

Address: | |

o 1 = —

e S B — T
| Save |

Step 4: Completing Insurance Information

The insurance page will require information about your insurance coverage. If the patientis a
dependent on someone else’s insurance, change the Patient Relationship from Self to the appropriate
relationship using the drop arrow, and complete the information regarding the insured party.

PatlentAlly

Home Profile

Hezlthcare Requests  Test Resules

Current Profile Mancy
Messages (0] gVisits (D)» Lc

My Providers  Resources

Primary Insurance

weneral [JUATIELS | Pharmacies)] Horms)
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Secondary Insurance

Group Nao: BTGE4I
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|
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Note: If you have Insurance please make sure that you fill in your insurance information before you add Xuan
L. Chang as your new provider to your profile.

Step 5: Adding a Patient Ally Provider to your profile

. Move the mouse pointer over My Providers, and click Manage Providers from the drop menu

o Click on ‘Add New Provider’

. You will have an opportunity to add your provider(s) to your personal health record.

. To search for a provider in the network, enter the search criteria known about the provider such as “City

Name: San Diego”, “State: CA”, “Last Name: Chang”.

. A list of the providers in the network that meet the chosen criteria will be displayed
. Click ‘Select’ the “Xuan L. Chang” from the list.
J A pop up window will ask you for the ‘Provider ID Security Code’. Please enter “104221” for Xuan L.

Chang as your new provider.

. You will need to agree to the terms of the Agreement. Scroll and read the Agreement, then click ‘Yes, |
Agree’ at the bottom of the Agreement.

: Current Profild Nancy W s
Patﬁ—ﬁi—A" e Messages (0)» eVisits [0)» Log Out
e
Provider Type Address Specialty Contact Edit
[0  Wilis ABC, Nancy PWEHR 32355 So Coast Hay' 225100000 953-555 5505
|:| Stokes MD, Frank J PWEHR E4T8 Paim Dr. Interna] Medicine TIT-TTi-T7i7
7 Tech, Office Ally FWEHR 17005 =e Gth st -
Select/Unselect All Add}lew Provider
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Current Profile Mancy W %
pm"y Messages (0)» eVisits (0)s Log Out

Home Profile Healthcare Requests TestResults My Providers  Resources

T

Add Providers
In order fior your provider to fink you to their records, you must have yout Last Name, First Name, Date of Birth and Gender entered on your profile page Click here to edit
your profile

To find your Prowider in the Metwork, fill in the walves below. 1f you do not locate your Provider in the Network, you can Add & Provider not in the network
ity Name —
State: AL b
Z6 Cote L ]
Last Nar: —
Frst Name: S

Marrow your search
- as much as possible
with the criteria here
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Current Profilg Nancy W %

Pﬂm”y Messages (0} eVisits {0)e Log Out

Home Profile Healthcare Requests TestResults My Providers  Resources
 Providers- Nancy W
Add Providers
In grder for your prowider to fink you to their records, you must have yout Last Name, First Mame, Date of Birth and Gender entered on your profile page Click here to edit
your profile

To find your Provider in the Metwork, fill in the values below. |f you do not locate your Provider in the Network, you can Add 3 Provider not in the network
City Name:

State: ca b

Zi Cose [DS——

Last Name: L 1

Fist Name | —

Mote: shown below is the top 100 providers that match your search criteria.

Provider Address Contact
Calact David smith 323 Pacific Coast Hwy Laguna Beach, CA 92551
Select  Jo= TSurescripts 37386 5 Coast Highway Laguna Beach, CA 92651 Family Practice
Celect  Johnnv O Tester Testing Account Lasuna Beach, CA92651 anssthesiclosy
Search
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Flease enter the security code provided by your physician in order to request to be linked. If you
do not have a security code, please call your provider to obtain one.

| Provider ID Security Code: |1EI4221|




Provider Agreement
To add a provider, you must have resd and agree to the following terms:

Patient Ally Legal Terms and Notices

Welcome to the Patient Ally web site. Please review the following terms and conditions concerning youruse of the Web Site
By accezsing, using or downloading any materials from the Web Site, you agres to follow and be bound by these termz and
conditions (the "Terms") If vou do net agree with these Terms, please do not use this Web Site.

GENERAL USE PROVISIONS F
Print

Note: Xuan L. Chang will notice you by message or email within two business days. After receipting response
from Xuan L. Chang you will be able to use the online appointment request with her.

Step 6: Requesting Appointments

. From the menu bar under Healthcare Requests, select Appointments.
o Click Schedule an Appointment.
o When the Appointment Calendar appears, select the Provider you would like to see, and the office

location, on the right side of the screen. The Appointment calendar will update to reflect available times for your
selections. Refer to the Color Legend in the lower right corner.

o Click on the cell for the date and time that you would like to schedule your appointment.
o Complete the Appointment Request, and click Update.
o Your provider will receive your request, and respond to you via Patient Ally. To retrieve your messages,

from the menu bar under Healthcare Requests, select Messages.
o Click on the message you want to open.

o Your provider may confirm your appointment, or inform you of a reschedule to a different time, so
please read the message carefully.

. Once your appointment has been confirmed, you will see the Color Legend change on the appointment
calendar.
o You will also see the upcoming appointment listed in the Appointments link under Healthcare Requests

in the menu bar. From here, you may use the links to request a reschedule of the appointment, or to cancel.
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Appointment Request |

You have selected Office Afly Tedhinical Supporti - § Coast Hwy
at 1/19/2010 10:30:00 AM

Contact Number: | |

Reason for Visit:
| Adjustment v |

Additional Notes:

| |

gy

Healthcare Requests  Test Results
Messages

eVisits Messages

Appointments avigation menu. Usil

Document Center elow are quick links

1t Ally.

portant to Submit Health Forms "
stions or E

P Prescription Refills a

Create eVisit

Messages <
Tk Search: |Sender WName V|| Starts With V|| | [ Search
Drafts
Archived
Sent
Autorefresh: off From To Subject Date Date
0 -, Dfficz Ally Technical Mancy M Re: Request an 1/14/2010 10:56:50 1-14-
Support0l Willis; Appointrent AM 2010
-, Office Ally Technical Mancy M Re: Request an 12/8/2009 1:53:22 12-08-
|:| Suppart0l Willis; Appointment P 2009
—, Officz Ally Technical Mancy M Re: Request an 1172312009 4:29:28 11-23-
0 Support01 Willis; Appointrent P 200%
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Messages m ﬁ ﬂ'ﬂ ErE

g G Received on:
L2 Mancy W IWilis; 1/14/2010 10-56:50 AM

Fram: Office Ally Technical Support01

Contact Number:
Subject: Re: Request an Appointment
Attachments: {Add Attachments)

Message:

Office Ally Technical Support01 has confirmed your appointment on 1/19/2010 at 10:30 am at S Coast Hwy ofice for visit
reason office visit —-- Original Message - from Willis, Nancy (Patient ID 13991799) —-- Patient has requested to
scheduls a rew appointment at 1/19/2010 10:20:00 AM with provider Office Ally Technical Support01 for reazon office visit
Contact nurrber is: 866-575-4120

Additional Motes: test -— Original Message ——
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Tuesday, January 1%, 2010 at 10:30:00 AM with Provider Office Ally Technical Support01 at &

Reschedule Cancel Coast Hwy.

Schedule an Appointment

Step 7: Navigating the Patient Ally website

. From the Home page, use the navigation bar at the top of the screen or the quick links in the body of the
page to access/update information and make requests within the Patient Ally channels, as shown below.



Each of the links in the navigation bar reveals options.

o Patient Profile contains the General, Insurance, Pharmacy and Forms tabs

J My Family contains access to any additional family member profiles

. Add Family Member allows the user to add a family member profile

J Print Medical History allows the user to export information from the profile tabs

o Settings allows the user to Change Password, Change Email Address or Change the Security Question
and Answer

o Messages accesses the Patient Ally Inbox, where messages may be read or composed and sent on the

secure channel

o eVisits Messages contains results (responses from providers) from eVisits

J Appointments allows the user to schedule and view upcoming appointments

o Document Center contains the Forms completed by the user and any other documents uploaded by the
user

o Submit Health Forms allows the user to send documents via the Patient Ally Inbox secure channel to
others

o Prescription Refills allows the user to request refills from their providers

o Create eVisit allows the user to start a New eVisit and review the eVisit History

o Laboratory allows the user to view Lab Results

o View Vitals allows the user to view Vital signs in graph form over time, and gives a provider and Ideal

Life Summary

. Manage Providers allows the user to add or delete providers from the list and to edit nonPM/EHR
providers they have added

o Submit Health Forms allows the user to send documents via the Patient Ally Inbox secure channel to
others
o News/Updates contains messages from the Patient Ally Team regarding changes and news

o Feed back allows the user to comment or send suggestions or issues to us



Pat'enm ' ' . Current Profile: I@

jassanes (0) # eVisits (1) ¢ Log Out

Healthcare Requests  Test Results My Providers Resources

Welcome Nancy! Located above is the navigation menu. Using this menu you can reach each

] ] individual page. Below are quick links to some of the more commaonly used
Thanks for using Patient Ally. Your featyres
memhbershlp 2 |mptqrtam taus, if + Update Personal Information » Send Provider Messages
you 3‘;{? any qu95 lons ar e Add a Family Member » Submit Health Forms
sUggesdolls adce Use-our « Make an Appointment + Request Prescription Refills
Feeback Form.

Reminders

There are no pending reminders. Tuesday, January 19, 2010 at 10:30:00 AM with Provider Office Ally

Reschedule Cancel

Technical Supportd! at S Coast Hwy.

-
@ vou have filled out 51% of your
Patient Demographics. Don't remind

me again.

P,

o £ N S o
Healthy Travel this Winter ~ Be Physically Active in the New Year Control Dizbetes Before & During
Wherever you may be going this ~ There is no need to think of Pregnancy ~ Diabetes is often detected
winter, protecting yourself and others strenuous exercise or boring in women during their childbearing years
from flu is more important than ever. wiorkouts, instead do the fun and can affect the health of both the
CDC is making the case for healthy activities you enjoy and watch the mother and her unborn child. Poor
travel by sharing some tips for staying health benefits that follow! .. read control of diabetes in a woman who is
heatthy while you travel during the more pregnant increases the chances for birth
winter months. _..read more defects and other problems for the

baby. It might cause serious
complications for the woman, also.
Proper health care before and during
pregnancy will help prevent birth
defects and other poor outcomes, such
as miscarriage or stillbirth. . read more

Profile
Patient Profile
My Family

Add Family Member

Print Medical History

Sethings




Healthcare Requests

Messages

eVisits Messages
Appointments
Document Center
Submit Healkth Forms
Prescription Refills

Create eVisit

Test Results
Laboratory
View Vitals

Add Or Edit Vitals

My Providers
Manage Providers

Submit Health Forms

Resources
News/Updates
Feedback

Patient Ally Help: www.info@patientally.com 8667474255 12

Step 8: Sending and Receiving Messages

To send a message to your provider, within the secure communications channel your provider must be
registered in the Patient Ally network. Refer to the instructions above regarding Adding a Provider for details.

. To send a message to your provider access the Healthcare Requests link and select Messages.

¢ You will see your Inbox, which will display all received messages. Click the Compose New button to create a
new message.

. In the Messages screen, click the link for Add/Change Recipients, and select your provider from the list.

o Remember your provider must be registered in the Patient Ally network to access the secure
communications channel.



. Complete your message, attaching any appropriate documents that are stored in your computer.
. Click the Send button to finish your message and send to the recipient.

. Replies you receive from your message will arrive in the same area of Patient Ally. Access the Healthcare
Requests, Messages link in the menu bar to view them.

. To send a reply to your incoming message, or to forward the message to others, open the message and
click on the icons above the message

2&j
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